Using Technology to Advance
Clinical Transformation
The Mount Sinai Performing Provider System (MSPPS) has
developed Community Gateway, a state of the art, web-based
platform for MSPPS healthcare professionals to seamlessly
access innovative applications as a mechanism for clinical
transformation.
As the MSPPS works to deliver these valuable tools to contracted
partners, this document provides an overview of the features and
functionality that may be available to you and your organization.
These applications allow MSPPS partners to connect with other
professionals in the network, manage clinical performance, review
comprehensive data about patients, and access support and
training resources.

The MSPPS Community Gateway is
available online at mountsinaipps.org or on
your mobile device by downloading the
app from the App Store on Apple devices
and Google Play on Android devices.

General
Make the most of the Community Gateway by utilizing these built-in tools. These applications are intended for all
users of the Community Gateway.
Request access to Community Gateway applications through Application Access.
Application
Access

Application
Resources

Clinical
Integration
Learning Center

Application Resources is a direct link to resources in the Clinical Integration Learning
Center (CILC) that support Community Gateway applications, including how-to guides,
training videos, FAQs, and other support documentation.

The Clinical Integration Learning Center (CILC, pronounced “silk”) is the MSPPS Learning
Management System that provides partners with access to e-learnings, registration for
classroom-based trainings, as well as resources and documentation.
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Partner Networks and Referrals
Connect with other healthcare providers in the MSPPS Network. These applications are intended for use by a
wide variety of staff across organizations.
Community Resource Guide enables care coordinators, social workers, and other care
management professionals to quickly find and share the appropriate community and clinical
resources in order to support patient needs.
Community
Resource Guide

Available to all partners.

The Organizational Profile application allows partners to view information about their
organization, including contract details.
Organizational
Profile

Available to all partners.
The Care Team Communication application allows a patient’s care team to communicate
and coordinate care in real-time through secure provider-to-provider messaging and clinical
event notifications (e.g., notification of ED admissions).

Care Team
Communication

PPS Questions

Available to an initial set of partners.

The DSRIP Command Center is a centralized resource to address administrative and care
coordination needs for PPS partners. The DSRIP Command Center can be reached by
phone (844-MSHS-4ME) or partners can submit a question electronically through the
Community Gateway using the PPS Questions web form.
Available to all partners.

Manage Clinical Performance
Review and manage your organization’s clinical performance. These applications are intended for clinical
leadership and staff involved in organization quality and performance.
Analytics provides analytics managers and clinical quality specialists with visual dashboards
that can be used to evaluate organizational metrics, utilization, and performance.
Analytics

Available to an initial set of partners.
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Patient Information & Care Plans
Review comprehensive information about patients from in and out-of-network sources. These applications are
intended for clinicians and care coordinators.
Healthix is a Regional Health Information Organization (RHIO), which hosts partner and
patient information. The platform includes data from a broad community of PPS
organizations, enabling partners to connect and share bi-directionally.
Healthix

Available to an initial set of contracted partners.
The Mount Sinai Health Information Exchange (MS HIE) houses data for Mount Sinai Health
System’s (MSHS) patients. The MS HIE Clinical Viewer provides a comprehensive readonly view of patient information from various sources and allows providers to subscribe to
clinical event notifications.

Mount Sinai HIE

Available to an initial set of partners.
Patient 360 provides view-only access to longitudinal patient health data, pulled together
from multiple sources. Designated users can search for and view patient data, including
social determinants of health.

Patient 360

Available to an initial set of partners.
I-STOP is the Internet System for Tracking Over-Prescribing that can be used to monitor
dispensed controlled substance prescription histories for patients.

I-STOP

Available to users who currently have access.

Claims
Manage claims and payment information. These applications are intended for user groups specified by the tool
owner.
Healthfirst Secure Services includes analytics dashboards that can be used to track
utilization and performance measures.
Healthfirst

MAPP

Available to an initial set of partners.
MAPP is the Medicaid Analytics Performance Portal that can be used to identify patients
eligible for Health Home enrollment and has information to support Health Home care
management activities.
Available to users who currently have access.
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PSYCKES

PSYCKES is the Psychiatric Services and Clinical Knowledge Enhancement System that
supports quality improvement and clinical decision-making activities for the Medicaid
population.
Available to users who currently have access.

For more information:
•
•

If you are interested in learning more about these applications, please contact dsrip@mountsinai.org
or speak with a Mount Sinai PPS staff member.
For Community Gateway users, the Mount Sinai PPS IT Help Desk is available 24/7 to provide
support on all Community Gateway related activities. Please feel free to call 1-844-674-7463 press 1
or e-mail dsripitsupport@mountsinai.org
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